[image: image1.png]Gate

OPENING
SYSTEMS





Gate Opening Systems Pty Ltd

ABN 17 352 554 545

Factory 2 / 11 Leader Street, Campbellfield Vic 3061

Phone: (03) 9305 3034

Website: www.gateopeningsystems.com.au    Email: gates@gateopeningsystems.com.au

Introductory Letter 

Preventative Maintenance Agreement 

(Commercial and Industrial)
Date: 

To: 

Company: 

Site Address: 

Phone:   



Email: 

Gate Opening Systems recommends periodic preventative maintenance be carried out on all types of automatic gates, boom gates and car parking equipment to ensure that your product is working as efficiently as it should be.

Gate Opening Systems offers a preventative maintenance service agreement priced at $290.00+GST for the first gate, with additional gates/boom gates at the same site charged at $100.00+GST each. Please note that bi-parting gates are charged as two gates. 

We recommend quarterly servicing of swing and sliding gates that operate at a duty cycle above 80%, or 100+ cycles per 24-hour period.

Quarterly service schedules come with a motor burn out protection guarantee for the term of this agreement. 

This only applies to service agreements accepted within the first 3 months of the GOS motor installation.

For break downs the call out will be charged at $210+GST which includes the first 15 minutes of labour, then $25+GST every 15 minutes thereafter plus the cost of parts (Melbourne Metropolitan area only).

Emergency call outs will be charged at $630.00+GST which includes the first 60 minutes of labour, then $50+GST every 15 minutes thereafter plus the cost of parts (Melbourne Metropolitan area only).

The Service agreement is valid for 3 years from signing date.
Our service does not cover replacement of parts. If additional parts and/or labour are required, a written quotation will be submitted for your assessment and approval prior to any chargeable work being carried out. Breakdowns of your equipment between periodic service times will be charged accordingly at our standard service call fee.

If you would like to participate in a Preventative Maintenance Agreement, please fill in your details on the attached form and return to Gate Opening Systems via email or mail.

gates@gateopeningsystems.com.au



Gate Opening Systems 

Factory 2 / 11 Leader Street 

Campbellfield Victoria 3061 

If you have any questions regarding the Preventative Maintenance Agreement, please contact the office on 9305 3034.
Yours Sincerely
Michael Borowski

Service Manager
GATE OPENING SYSTEMS PTY LTD

Preventative Maintenance Agreement
(Commercial and Industrial)
I, Name & Position:………………………………………………………………………………………………………………………………………………………………………….
Of Company Name:…………………………………………………………………………………………………………………………………………………………………………
Phone:…………………………………….………Mobile:………………..………………………… Email………………………………………..…………………………..………
Site Address:……………………………………………………………………………………………………………………………………………………………………………………

Site Contact: ………………………………………………….………Phone:….………………………………………….. Mobile:…………….……..…………………………
Invoice Email Address:…………………………………………………………………………………………………………………………………………………………………….
Would like to accept the offer of a 3-year Preventative Maintenance Agreement of  

(Please select applicable) 

· First gate/boom $290.00+GST For Melbourne metro

· $100.00+GST per additional gate 
· …………….. Additional gates @$100.00 + GST per gate = $____________+GST

· $100.00 GST per additional boom gate 
· …………….. Additional boom @$100.00+GST per gate = $____________+GST

· Quarterly Preventative Maintenance (every 3 months) 

· Bi-annual Preventative Maintenance (every 6 months)

· Annual Preventative Maintenance 

Total ______________Gates and ______________Boom gates  
Total cost of each visit being $ ________________+GST will include the following per each visit:
1) Lubricate gears, rollers, spindles and bearings

2) Cleaning of guides racks and lubricating where necessary

3) Dusting and spraying for insects in control board enclosure and motor

4) Checking Gate for noticeable damage and ensuring that all nuts and bolts are secure

5) Checking all brackets are free of rust and cracked welds

6) Checking and adjusting drive rack and re-aligning if necessary

7) Checking limit switches on electrically operated openers

8) Checking on all types of Boom Gates, lubricating of gears, spindles and bearings

9) General check of all moving parts and reporting on the condition of the gates/boom gates

10) Written report on completion stating the condition of the gates and any recommendations that may be needed

NOTE: The Preventative Maintenance Agreement does not cover replacement of parts. If additional parts and/or labour are required a written quotation will be submitted for your assessment and approval prior to any chargeable work being carried out. 

Breakdowns of your equipment between periodic service times will be charged accordingly at our standard service call fee.

Please note that the service agreement can be cancelled by either party at any stage during the contract period. 
(Company name) …………………………………………………………………………………………………………………………………………………………………………….
(Signature) ………………………………………………………………………………………………………………….………….Date: ..………./……..…./………..............
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